Approved iCAP Course Provider
L Apex Learning Virtual School

https://www.apexlearning.com/

Indiana Course Access Portal Contact
Rachel Preyss,
State Approvals Manager

rachel.preyss@apexlearning.com
(440) 590-6762

IDOE Approval
Approved as an iCAP Provider since 2019

Overview

Apex Learning offers a catalog of more than 200 middle and high school courses, used by
states and school districts nationwide for original credit and credit recovery. Apex Learning
serves nearly one million students with 2.5 million enroliments. Headquartered in Seattle, Apex
Learning is accredited by AdvancEd and its digital curriculum is approved by leading education
organization including the National Collegiate Athletic Association and the College Board.
Apex Learning Virtual School is an established, accredited online high school that exists to
create opportunities for students. Students can earn their diploma online at our full-time school
or get ahead, catch up, and resolve scheduling conflicts with our individual online courses. We
focus on a student’s success and surround them with support, making sure they get help when
they need it. Our courses will prepare your student for subsequent courses, end-of-course
exams, and standardized tests.

This provider uses the following third-party content providers:
None

Drop Policy

- Withdrawal prior to course start date: 100% refund or full credit for a future course.

- Withdrawal 1-28 days after course start date: 100% refund less a $75 administrative fee. Or,
receive full credit for a future course.

- Withdrawal 29 days or more after the course start date: No refund or credit.

To officially withdraw a student from an online course, an e-mail must be sent from the parent
or guardian to the ALVS support team at: alvs.support@apexlearning.com.

Students who have not accessed their courses for 28 consecutive days will be automatically
withdrawn from the course on the 29th day. Students receive a warning 3-4 days before
withdrawal and can avoid it by logging in and accessing their course.
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